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Help

Introduction to Help:

Overview:

The Help feature allows students to connect with the support they need — when they need it. Whether
it's academic advising, technical assistance, or immediate help via the hand raise feature, students
can use this tool to quickly access the right resources. The help feature ensures a smoother college
experience by keeping support organized and just a click away.

Getting Started with Help:

1. Accessing Help on Desktop
1.1.Access Navigate Three Sixty
On the CCD Connect dashboard, click Navigate Three Sixty - Student Home. This will take
you to the Navigate Three Sixty Student Home page, called Explore.
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1.2. Access the Help Section
On the left-hand side, select the Help icon to open the help section.
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@ Navigate360

L1 Notifications

Explore  Planner  Schedule Courses

a
/A Holds Announcements
Welcome Back CityHawks!
O, Appointments
Resources Looking for your class? Campus Map
- Looking for parking? Parking Map
0F, Study Buddies
Need registration assistance? We have extended hours to help you stay on path!
@ Surveys Admissions, Accessibility, Advising, Financial Aid, Registrar, and
@ o hedul the Welcome Desk are opening early and staying late to help you get ready for the semester!
17 Class Schedule
Aug. 18-19 (Mon-Tues): 7:30 &m. - 6 p.m.
Journeys Aug. 20-21 (Wed-Thurs): 8 a.m. - & p.m.
_Ea_ Calendar Cashier’s Office:
Aug. 18-22, Men-Thurs: 8 a.m.—6 p.m.
Major Expl
9 ajor Explorer Fr:8am-5pm
Pl
<@ Super Strong
Need to submit Immunization Records? Auraria Health Center
]
':0 Job Simulations
2 Tech Success:
Handshake « Learn how to use Navigate360
« Learn D2L with our Self-paced Training Course
D Favorites
(7) Help
v
[2] Account

1.3.Choose the help you need
A menu will appear with the following options: Hand Raise, Advising, and Technical Help.
Click hand raise to receive information on how to connect to urgent resource assistance! Click
on academic advising to get assistance with course planning or answer questions regarding your
major. Click on technical help for options on technical assistance.
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2. Accessing Help on Mobile

Schedule Courses

Get Help

Announcements
Welcome Back CityHawks!

Looking for your class? Camps Map

Looking for parking? Parking Men

2.1.Access Navigate Three Sixty Mobile Application
Download our mobile app from the app store.
Once downloaded, select the application from your mobile device.
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Navigate360
™ Student

What's New Version History

New look and fesd for Study Buddies and
Account pages for our new app experience

users,

2.2. Access the Help Section
Select the Help icon to open the heli section.

(63
Q) Applications c @
Q Search
Checklist Notifications Holds
Appointments Resources Study Buddies
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2.3.Choose the help you need
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A menu will appear with the following options: Hand Raise, Advising, and Technical Help.
Click hand raise to receive information on how to connect to urgent resource assistance!
Click on academic advising to get assistance with course planning or answer questions
regarding your major. Click on technical help for options on technical assistance.

1:38 T
)| Help g ©®
Get Help

We are happy to help!
For Hand Raise Help v
For Advising Help v

For Technical Help v

A 28 H fa

Additional Resources:

Provide links to additional resources, such as YouTube videos and email to contact for further help.
e Tutorial Video: [link]
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