
CCD’s Guide To Access Your Student Account 

 
Log-in Instructions 

 
To access your student account go to:  
http://www.CCD.edu  
 
Go to Links 
 
Click on “MyCommunity Education” 
 

 
 
 
 
Click on: 
Current Students 

Enter your Student ID “S” number in the 
User ID Field  
• “S” must be in upper case when logging in, af-

ter the S everything is a number. 
• Your Student Id number can be obtained from 

Enrollment Services, Case Manager, or Aca-
demic Advisor. 

• Your Social Security Number cannot be used in 
place of your Student Id number 

 
Enter Your PIN (6 digits) 
• The first time your student account is accessed, 

your PIN is your birthdate (MMDDYY)  
• Your student PIN is not the PIN you may have 

from the U.S. Dept. of Education. 
• If you have forgotten you PIN, click on FOR-

GOT PIN. You will be prompted with a security 
question to retrieve your PIN. 

 
Click: Login  
 
 



Main Menu 
 

From the Main Menu you will be able to access 
your: 
 
Personal Information 
• Address, telephone number, email address, 

emergency contacts, name, and SSN changes 
Student Information  
• Registration, Authorize COF, grades, tran-

scripts, class schedule. 
Financial Aid Information 
• Outstanding documents and financial aid 

award 

First Time Users 
 
PINS are set to expire, so you will need to 
enter a new pin the first time you login 
into your student account. 
 
• You will be automatically directed to the 

“update Your PIN” page to create a new 6 
digit PIN. Your Pin can be letters or a com-
bination of letters and numbers. 

 
• You can also update your PIN any time you 

need to in your Personal Information tab.  

 
After resetting your PIN, you will be 
asked to enter a security question. 
 
 
• Create a question that you will remember 

the answer. 
 
• If you forget your Pin, you would click 

“Forgot PIN” on the login page and the 
security question page would display and 
if you can’t remember your security ques-
tion contact Enrollment Services to re-set 
your PIN back to your birthdate
(MMDDYY) format.  

 



“Personal Informational” Menu 
 

Choose the Personal Information tab to: 
 
• Change your PIN and Security Question/

Answer prompt 
• Update your contact information (address, 

telephone, email) 
• Update your emergency contact information 
• Get information on updating your name and 

social security number on your student re-
cords. An example would be marriage and 
needing to update your records.  

“Student” Menu 
 

Choose the Student tab to: 
 
• Register, add/drop and withdraw classes 
• Authorize COF each semester 
• Pay your bill by credit card 
• Obtain withdrawal information 
• View registration holds 
• Access your grades and transcripts 
• View your class schedule 

“Financial Aid” Menu 
 

Choose the Financial Aid tab to: 
 
• Review your billing statement 
• Check your financial aid award 
• Accept award offers 
• View your award payment schedule 
• Review documents required  
• Access Student Loan Online 
• See additional financial aid resources  
 


